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Crisis Services
610.918.2100 / 1.877.918.2100
Warm Line: 1.866.846.2722

Advocacy Resources
Chester County NAMI Referral Helpline
610.430.0177

NAMI Keystone Pennsylvania
800.264.7972 / info@namikeystonepa.org

Pennsylvania Mental Health Consumers’ Association
4105 Derry Street, Harrisburg, PA 17111
1.800.887.6422

Chester County Assistance Office
100 James Buchanan Drive, Thorndale, PA 19372
610.466.1000 / 610.466.1022 / 1.888.814.4698

Chester County Drug and Alcohol Program
610 Westtown Road, Suite 325, West Chester, PA 19380
610.344.6620 / 1.800.692.1100 ext. 6620 
610.344.5233 (TTY)

Chester County HealthChoices Management
Chester County Department of Human Services
601 Westtown Road, Suite 325, West Chester, PA 19380
610.344.6620 / 1.800.692.1100 ext. 6640

Chester County MH/IDD Program
601 Westtown Road, Suite 325, West Chester, PA 19380
610.344.6625

Consumer/Family Satisfaction Team
1.800.734.5665

PA Enrollment Services
1.800.440.3989 / 1.800.618.4225 (TTY)
www.enrollnow.net

 

Medical Assistance Transportation Program
Krapf Bus Company: Paratransit Division
610.594.6930 / 1.877.873.8415

Physical Health Plans
Aetna Better Health
Member Services: 1.866.638.1232
PA Relay: 711

Health Partners Plans
Member Services: 1.800.553.0784
Special Needs: 1.215.991.4370
TTY: 1.877.454.8477

Keystone First
Member Hotline: 1.800.521.6860
Care Coordination, Special Needs Unit: 1.800.573.4100
TTY: 1.800.684.5505

UnitedHealthcare Community Plan
Member Services: 1.800.414.9025
Special Needs: 1.877.844.8844
TTY: 1.888.616.0021

Smoking Cessation
PA Free Quitline: 1.800.784.8669

Domestic Violence
Crime Victims Center
610.692.7420 / 610.738.8450 (TTY)

Domestic Violence Center
1.888.711.6270 / 610.431.7262 (TTY)

Legal
Pennsylvania Health Law Project
1.800.274.3258 / 1.866.236.6310 (TTY) 
staff@phlp.org

Disability Rights Pennsylvania
301 Chestnut Street, Suite 300, Harrisburg, PA 17101
1.800.692.7443 / 877.375.7139 (TTY)
drnpa-hgb@drnpa.org

Community Care 
Autism Line: 1.866.415.1708
Customer Service: 1.866.622.4228
TTY:1.877.877.3580
En español: 1.866.229.3187
Provider Services: 1.888.251.2224

1 E. Uwchlan Avenue, Suite 311
Exton, PA 19341
www.ccbh.com
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